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Introduction


After being out of college for quite some time, the first two classes I am enrolled in this semester have been fairly challenging. Going into the introduction to multimedia course, I felt that it would be the easier of the two courses I was enrolled in. However, I’ve found this class to be more demanding and time-consuming. Fortunately, the class has been very beneficial and applicable to my current job as a computer applications teacher. I can honestly say that I’ve never put forth this much time and effort into any class before. I am, however, reaping the rewards of my hard work by gaining new knowledge and skills. 
Question 1 - How projects impacted my thoughts about multimedia


I think many of us have become somewhat disenchanted with PowerPoint over the years.  However, as Walbert (2004) points out, “It’s possible to use PowerPoint as part of a presentation that is thoughtful, educational, and encouraging of higher-order thinking, that gives students a chance to apply, synthesize, and evaluate information rather than merely reciting it, that opens the door to debate rather than closing it” (Evaluating multimedia presentations, para. 2). I believe Walbert makes an excellent point, and this course has definitely helped me see that in action. Over the last few months, I have taken time to consider many aspects of multimedia that I never really was concerned about before. There is a lot more potential for innovative creations than I’d ever thought.
The three projects that I think had the biggest influence on my thinking were the kiosk project, the how-to project, and the interactive quiz project.  Initially, all of the projects seemed a matter of conquering some technical features of PowerPoint. I certainly did not think the assignments would take nearly as long as they did. I think all three of these projects are significant in that I had to think about the usability and functionality of my presentations. I also had to really consider the viewer’s perspective for all three assignments. They were all challenging and enjoyable at the same time.
For the kiosk project I gained a new perspective for how PowerPoint can be utilized. The slideshows can be used for marketing, through advertisements or as a way to disseminate information. It can be used educationally, as well as for just plain fun. After I completed the kiosk assignment, I connected the television in my classroom to a computer and displayed my students’ projects continuously throughout the day. My students now seem more motivated knowing their work is going to be displayed on a regular basis. I also share my class announcements, standards, and essential questions via a kiosk-type presentation now.  

When I worked on the how-to project, I really had to consider whether or not a person with little or no background knowledge could follow my directions. I had to ask myself if my instructions were clear and had an additional challenge of presenting the information with no narration. According to Williams (2008), “A reader should never have to figure out what is happening on the page…” (p. 165). This project made me think about how I could use text boxes and arrows to aid with instruction. It also reminded me that the best way for people to learn something is for them to be able to teach the material to others. I had never given any thought to non-linear presentations prior to this project. It definitely prompted me to think about different ways PowerPoint can be used in a non-linear fashion.

The interactive quiz project prompted me to think about the visual appeal, functionality, and user-friendliness of multimedia presentations. It reminded me that interactive tools such as the quiz I made, meet the need of a diverse group of learners as there is audio, visual, and hands-on experience with this type of presentation. According to Scarbeau (1993), “What makes interactive multimedia technology an instant success as a communication tool is the fact that the user of the multimedia program uses all of their senses to explore the presentation” (Interactive multimedia defined section, para. 3). Obviously, this type of presentation can be a powerful tool. My challenge was to present information in a way that was appealing and informational at the same time. For the quiz part of the project, I had to make sure that my project was accurate and functional. I love that the students get immediate feedback from this type of presentation. 

All three projects had similarities and differences. A lot of the technical aspects were repeated throughout the projects. However, when planning each project I had to stop and ask myself what the main purpose of the project was. I am so used to merely thinking from a technical point of view when it comes to using PowerPoint. It was good for me to get out of that frame of mind and think of the presentation as a whole. I had to think about what I needed to accomplish, not just how it needed to be accomplished. All of the projects made me ask new questions about how I can use PowerPoint to facilitate learning, and the projects forced me to put myself in the shoes of the viewer.
Question 2 - How discussions impacted my thoughts about multimedia

According to Williams (2008), “Nothing should be placed on the page arbitrarily. Every element should have some visual connection with another element on the page” (p. 50). Prior to the class discussions I hadn’t given this idea much thought. I liked learning from the discussions and benefited from seeing how others demonstrated the concepts of contrast, alignment, repetition, and proximity. I enjoyed searching my pictures for most of these concepts, while some students created new pictures to illustrate these concepts. It was interesting to see how people could look at the same picture and have different views on what the most prominent or influential concept was being illustrated. 
Since this was my first experience with online discussions, I think the first discussion stood out the most for me. It allowed me to get a feel for how an online discussion flows and a feel for what was expected in this type of environment.  The three discussions that I think I gained the most knowledge and new perspectives from were discussion two (issues on copyright challenges in multimedia creation), discussion six (the good, the bad, the ugly multimedia), and discussion eleven (designing interactivity and user engagement). I felt very uneducated about copyright issues prior to our discussion about it. I still am a little confused about the law but have a clearer understanding and some excellent sources to reference in the future. The discussion about what is good or bad in multimedia helped me think outside the box. I started thinking about multimedia from a viewer’s perspective and not just a creator’s perspective.  Fletcher (2002) states that, “we know that substantial improvements in instructional effectiveness may be obtained by tailoring instruction to the needs and capabilities of individual learners” (What are the contributions of technology to instruction section, para. 2). I think ultimately effectiveness should determine whether multimedia is categorized as good or bad. The discussion about interactivity in multimedia also broadened my ideas about how a presentation should be. There are many ways to incorporate interactivity that I never thought about before. According to Stephen and Vafa (2000), one of the main advantages to using interactive multimedia is the user’s ability to control the instruction. 

For most of the discussions I referenced our selected course book or online journal articles that I had located. The role I played was to give my thoughts and opinions while providing documentation that supported those thoughts. In our earlier discussions, I also provided pictures that demonstrated specific concepts such as proximity and alignment. For the show and tell sections, I submitted my work and reviewed others’ projects. I provided feedback for most of my classmates. Looking back, I probably could’ve left more specific feedback. While I do think I left specific feedback most of the time, sometimes my comments were more on the generic side. I definitely enjoyed participating as a group member in the discussions. I felt like I got to know my classmates more and learned a lot from their posts, projects, and feedback. The discussions were very educational.

Question 3 - Acquired values and experiences

I think one of the most important concepts I gained from this course is to stop and think about the viewer.  To ask myself: What is the point of my presentation? What will the viewer gain? What might impede the viewer’s learning? How can I make the presentation enjoyable? From now on I will look at my presentation as a whole and not just from a technical aspect. I also think it was a great experience to get feedback from my classmates. I think feedback is very important in producing a good presentation. It is a good idea to get feedback and advice from others prior to finalizing your presentation. As the creator, we sometimes get tunnel vision so an outsider’s perspective can help with that.
Question 4 - Knowledge, skills, and attitudes gained

What am I really going to learn from a “PowerPoint” class? This is something I asked myself at the beginning of the semester. I am really pleased with the new knowledge, skills, and attitudes gained throughout this course. My knowledge about copyright issues and visual aspects in multimedia was basically non-existent prior to this course. While I still think the copyright laws are unclear at times, I do have a better understanding. As for the visual aspects I’ve learned, I often find myself analyzing photographs and pictures based on things such as contrast and repetition. My PowerPoint skills have improved, and I think I have mastered the narration and the timings. I also learned how to use Audacity and incorporate videos into a slide show. I think what I like the most about what I’ve gained from this course is a new perspective. The course has opened my eyes to see the different educational uses for PowerPoint and its potential to be used an interactive tool.
Question 5 - Challenges in multimedia


One of the challenges with working with multimedia in this course was to get in the habit of storing everything in one folder so that the viewers would have access to all of the audio and visual components that were added. Other challenges included incorporating sound and video effectively, producing clear and audible narration, and timing animation out in a precise manner. All of these challenges took time and patience. For me, it was also a matter of trial and error. I did occasionally reference the help section of PowerPoint, but I mostly just explored and tinkered with the software until I got it to do what I wanted it to do. I have definitely learned from all of these challenges and feel very confident in my skills when it comes to creating a functional, interactive, appealing presentation. 
Question 6 - Being an online learner
This is my first semester taking online courses for my masters in instructional technology. I have taken very brief courses for Microsoft Office software in the past, so I had a little experience with online courses. However, the previous courses did not involve any interaction with the class as a whole such as discussions and sharing projects. So after a few months taking my first classes through the University of West Georgia, I find that I thoroughly have enjoyed both courses this semester. I especially appreciate the fact that I can view other’s projects and learn from others even though we are not physically meeting. The discussions create a virtual relationship among classmates and also broaden our horizons as far as how a particular concept or project was executed. The discussion boards allowed us to bounce ideas off one another as well as learn from each other. The B Lounge was a great place for us to ask questions and get help. Even though there were no group projects assigned in this class, we still often pulled together as a team to assist each other with the assignments. I enjoy the online learning environment for a variety of reasons. However, I do think I would’ve enjoyed face to face meetings for some of the discussion topics. 

Question 7 - Future projects

To me the most beneficial projects were the three I selected to discuss at the beginning of this paper: the kiosk project, the how-to project, and the interactive quiz project.  The kiosk project emphasizes the use of an ongoing slide show and also exposes students to inserting video into a presentation. For the how-to project, the students really have to think about presenting information in a clear, concise manner that viewers can understand both with and without narration. The quiz project exposes students to different levels of interactivity as well as educational uses of multimedia.  I am very glad that I had PowerPoint skills prior to this course. The course had to be frustrating to those who were unfamiliar with the software. I think one way to better prepare those students who do not posses PowerPoint skills ahead of time is to provide some type of tutorial on things such as adding narration and adding animation. Now that I think about it, perhaps I could’ve done my how-to project on some of those topics. I think that would’ve helped some of my classmates, and I wish I would’ve thought about that before. However, I do think it is beneficial when students have to locate and obtain this information on their own or learn through their own exploration.
Question 8 - Pleasant surprises


There are two things that I find most pleasantly surprising about this course. One is the discussions based upon the book concepts. I really thought that was going to be tedious and boring. However, I learned a lot from the book and loved looking at everyone’s pictures as well as reading their feedback on my posts. Another surprise was that I learned a good bit about some PowerPoint features. I have been using the software for years and felt like I probably didn’t have much else to learn about it. It turns out I got some excellent practice with the narration, automatic timings, and hyperlinks. The projects also helped me think of more creative uses for PowerPoint. 
Question 9 - Applying course content to classroom

In education, multimedia generally refers to the use video and music in addition to more traditional teaching materials (“Multimedia”, 2009). The projects I am now implementing in the classroom involve more video, music, and narration. As a result, I think the level of my students’ interest has increased. "One of the greatest challenges teachers face is effectively reaching a roomful of students with varying abilities and learning styles on a daily basis" (Bowerman & Duncan, 2005). This course has provided me with many skills that I can easily incorporate into my computer classes. I am actually very excited about concepts that I’ve already implemented into my classroom throughout this semester and am looking forward to some things I intend to implement in the future.  In the past, I had my students create a children’s book using PowerPoint. However, I wasn’t really challenging them. Gautreau (2004) states that, “storyboarding provides students the opportunity to pre-plan their e-book” (Storyboarding section, para. 1). This semester, I incorporated an e-book with higher expectations into my computer classes this semester such as including a storyboard, and it turned out great! I was also happy with what I gained from the kiosk project. It inspired me to hook up the television in my classroom to a computer to display announcements, standards, essential questions, and student work. Next semester, I plan on having the students create an interactive quiz for one of their academic subjects and a how-to project. I think it will not only teach them the software skills they need, but will also add to their general knowledge of other topics. 
Summary

Overall, I have been able to take away a substantial amount of knowledge and skills from this course. I love that I have already been able to put my knowledge and skills to good use in my classroom. Even though we focused on PowerPoint in this course, I think that the skills and views I have about multimedia can be easily transferred to other software and forms of multimedia. The course has also helped “break me in” to the online course environment. I learned a lot by sharing and interacting with my peers. The course has benefitted me as a classroom teacher and as an online student. 
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