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PROFESSIONAL OBJECTIVE:   A position to develop and deliver differentiated instruction to K-12 students with opportunities to participate in the creation and delivery of professional development in new instructional and technology initiatives.
EDUCATION:

Specialist in Education, Media with an emphasis in Instructional Technology, 2011
University of West Georgia, Carrollton, Georgia
Master of Arts in Teaching English to Speakers of Other Languages, 2009 
Kennesaw State University, Kennesaw, Georgia

Master in International Business, 1982

University of South Carolina, Columbia, South Carolina

Bachelor of Arts, American Studies with minor in English, 1977

Dickinson College, Carlisle, Pennsylvania

Professional Development:  
Kennesaw Mountain Writing Project Fellow - 5 graduate-level course credits at Kennesaw State University, accepted for June, 2011

21St Century Classroom Technology Mentor – Cobb County Professional Learning, 2007- 2008

First Grade Quarterly Training, Cobb County Schools, 2006-2007

The Exceptional Child, Cobb County Schools, Summer 2001

ESOL Endorsement Course - Linguistics, MetroRESA/Cobb County Schools, Fall 2006

ESOL Endorsement Course – Culture, MetroRESA/Cobb County Schools, Summer 2006

Certificate in TESOL, Kennesaw University Continuing Education, 2000

TEACHING EXPERIENCE:  Eleven years of teaching English to speakers of other languages from ages 5 to retirement age.
Cobb County School System, Marietta, GA, 2000-Present
ESOL Teacher, Bells Ferry Elementary School
Develop and deliver differentiated content-based instructional and assessment plans.  Instruct English language learners in kindergarten through fifth grade using pull-out and push-in service delivery models.  Collaborate effectively with grade-level teams.  Participate in the school’s intake and processing of new English language learners and the on-going testing, reporting, and program compliance requirements.  Secured site license for the ELLIS language software and oversaw its installation and implementation. 
English Tutor, Bells Ferry Elementary and Davis Elementary Schools, 2000-2001
Tutored ESOL students at both elementary schools.  Continued at Davis Elementary after accepting position for first state-funded half-time ESOL teacher at Bells Ferry. 
English Teacher, Adult Education Program, 1999-2000
· Taught Level 1 Adults of diverse backgrounds in the day program.  
· Was successful helping adults become more confident and understandable speakers and able to read and write to pass the exams to the next level.

English for Internationals, Roswell, Georgia, 1999-2000
English Teacher, Adult Levels 3, 4, 5 and 6 in the evening and Saturday programs.  
· Successfully developed a level 6 program to enhance the learning of highly proficient adult speakers of varied backgrounds.  
· Moved the majority of my students on to the next level using the curriculum and materials provided by the school and adding additional points of interest and clarification.
MANAGEMENT EXPERIENCE:  Seventeen years of increasing sales and marketing management responsibilities that generated new business-to-business revenues and controlled expenses.
Equifax Credit Information Services, Atlanta, Georgia
, 1984-1999

Vice President – Marketing Services

Reorganized national promotional activities including national trade shows and customer collateral reducing headcount by 35%.  

· Managed $1.4 million budget

· Implemented electronic publishing tools and formats through sales force automation platform

Vice President – Marketing

Led a team of five director-level project managers developing and introducing new capabilities to the financial services market in the United States.  

· Coordinated business and technical resources, sized opportunities, developed comprehensive business plans and secured resources for execution.  

· Introduced multi-million dollar product in November.

· Designed and implemented a multi-company sales contest, generating $50 million of annual new business sales.  Participants and management praised contest for focus, timely communication and thorough execution.
Vice President - System Affiliate Services 

Led department of eight managing the contractual, sales and operational relationship between Equifax and 62 independent businesses representing over 200 sales and operations centers throughout the United States.   

· Increased sales 20% in key markets by gaining support of new product and market initiatives.
Assistant Vice President - System Affiliate Services 

Directed the launch of new products and services to be sold and supported by Equifax System Affiliate companies.  Coordinated sales channels, sales support, operational and financial requirements of new products. 

· Supervised three management associates analyzing data and writing programs.

· Developed and implemented a sales measurement program to stimulate System Affiliate sales in new and more complex products.  Over $1 million of annual incremental sales attributed to this program.

Director - Sales and Marketing - System Affiliate Services 

Created and presented programs to increase sales by independently owned Equifax System Affiliate organizations.   

· Supervised two management associates writing and implementing programs.

· Stimulated direct sales to the Telecommunications, Utility and Apartment Industries, generating over $500,000 annual sales.  

· Designed custom financial and market penetration analyses identifying untapped potential for owners and executives to stimulate interest in deploying resources.

National Sales Consultant

Evaluated the viability of a new service, conducting primary and secondary market research for target markets throughout the United States.  
· Recommended the discontinuation of the service after completing two customer beta tests based on the product's lack of market potential and because extensive technical redevelopment would be required to produce a competitive offering.

Area Sales Manager - Atlanta, Georgia

Generated $2 million in annual incremental revenue leading the new business development sales team, focusing on opportunities in the Telecommunications and Utilities Industries, the Collections Industry

· Initiated telemarketing sales department, selecting and training two sales associates each to manage $1 million in annual revenues generated by 1,000 individual users.  Annual sales growth tracked 5% over historical trends.

· Developed a customer service department to provide front-line support to over 7,000 customers managed by the Atlanta sales office.

National Sales Manager

Led a department of three sales associates and one customer service representative.

· Achieved $1.8 million in annual sales

· Recruited and trained two sales associates to travel nationally and sell to the Direct Marketing Industry.   

· Developed one sales associate to sell the service via the telephone to smaller direct marketing companies across the country.  

Sales Associate

Generated 70% of the annual product revenue selling and implementing a loss prevention service in three of the leading U.S. direct marketing customers. 

Product Manager  

Redeveloped and re-launched a loss prevention service after evaluating a newly developed service targeting the Direct Marketing Industry, meeting with customers, analyzing their needs and existing processes.

· Consulted with systems programmers to add features that created superior value to the market.  

· Created sales and customer training material, provided product knowledge and customer analysis to sales force.

Research Analyst - New Services  

Evaluated new service opportunities, leveraging data and system capabilities for new markets.  
Amoco Fabrics and Fibers, Atlanta, Georgia, 1983-1984  

Market Development Analyst 

· Sold newly developed wall covering product overseas.  
· Established the first stocking distributor in Puerto Rico, resulting in the product's largest single sale to date.

GTE, Greenland, New Hampshire, 1982-1983

Market Development Associate 

· Analyzed a new segment of the lighting glass business that had recently been acquired, studying the current marketplace including competition, sales trends, distribution channels and customer profiles.

· Employed by corporate headquarters in Stamford, CT as part of corporate executive development program.

Colgate-Palmolive, São Paulo, Brazil, 1981-1982

Assistant Product Manager 

· Developed introduction plan of a consumer product in the Brazilian market.  

· Internship position as an integral part of Masters Program in International Business.
STATE OF GEORGIA TEACHING CERTIFICATION:

Teaching English to Speakers of Other Languages (TESOL) - Pre-Kindergarten through Twelfth Grade 

Early Childhood Education - Kindergarten through Fifth Grade

English Language Arts - Six through Twelfth Grades

Reading Endorsement - Kindergarten through Twelfth Grade
Spanish – Kindergarten through Twelfth Grade
PROFESSIONAL AFFILIATIONS:

Trustee, Southern Management Institute, Associated Credit Bureau Association (1996-1998)

American Business Women’s Association – Chapter Vice President (2006-2009)

Georgia TESOL – 2007-Present

LANGUAGES:  
First language - English.  Fluent in Spanish and Portuguese.
REFERENCES:  
	Margaret McKenzie

Consultant

ESOL and Foreign Language Department

Cobb County School District

514 Glover Street 

Marietta, GA 30060 
Margaret.Mckenzie@cobbk12.org
Work telephone:  770-426-3410


	Ladonna Starnes

Principal

Bells Ferry Elementary

2600 Bells Ferry Road

Marietta, GA  30066

Ladonna.Starnes@cobbk12.org
Work telephone:  678-594-8950



	Debbie Morris

Assistant Principal

Bells Ferry Elementary

2600 Bells Ferry Road

Marietta, GA  30066

Debbie1.Morris@cobbk12.org
Work telephone:  678-594-8950


	Lisa Nelson

ESOL Teacher

Bells Ferry Elementary 

2600 Bells Ferry Road

Marietta, GA  30066

Lisa1.Nelson@cobbk12.org
Work telephone:  678-594-8950                                                                                         
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