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Introduction

It is always difficult to evaluate the effectiveness of a school website as there are multiple purposes and components involved – is the purpose to communicate with stakeholders, post grades, post assignments, et cetera. When evaluating a program such a school website where does one begin? Karis (2005) stated, “For a school library to have a superior Web site, the process must start with thoughtful evaluation of the school, its students, curriculum, and the educational goals of both the school and school library” (p. 58). Although Karis made the statement with virtual libraries in mind, the idea can easily be applied to any educational website. In the case of South Paulding High School, the administration put forth the imitative to heighten communication and, as explained by Hu and Soong (2007), “reach out to a large number of parents and get them involved in their children’s education” as well as “explore[ing] ways in which to use their web sites for student learning” (p. 41). Can South Paulding High School’s website accomplish this task and what is the best way to do so – through a formative evaluation this researcher hopes to answer these questions.

Summary

	What is the articles title?

	Article 1
	Desirable attributes of public educational websites

	Article 2
	An evaluation of secondary school physical education websites

	Article 3
	‘Placements online’: Student experiences of a website to support learning in practice settings

	Article 4
	Beyond electronic brochures: An analysis of Singapore primary school web sites

	Article 5
	Frequency of appearance and stakeholders’ judged value

	Article 6
	Booking library web site redesign

	Article 7
	Developing a Web 2.0-based system with user-authored content for community use and teacher education

	What program was evaluated?

	Article 1
	In this article the researcher evaluated public school websites.

	Article 2
	In this article the researcher evaluated physical education websites.

	Article 3
	In this article the researcher evaluated the ‘Placements Online’ program.

	Article 4
	In this article the researcher evaluated Singapore primary school websites.

	Article 5
	In this article the researcher evaluated Cloud Springs Elementary School’s website.

	Article 6
	In this article the researcher evaluated literature used in the creation of a “Virtual Library”. 

	Article 7
	In this article the researcher evaluated “the design, development, implementation, and evaluation of an informational and instructional Website in order to generate guidelines for instructional designers of read/write Web environments – Directory of Community Resources (DCR)” (Cifuentes, Sharp, Bulu, Benz, & Stough, 2010, p. 377).

	What was the purpose of the evaluation?

	Article 1
	As stated by the researcher, “The purpose of this article is both to share some lessons and to stimulate further reflection on features of entire websites” (p.463).

	Article 2
	As stated by the researcher, “The purpose of this study was to determine the prevalence of website utilization and the components of websites in use in middle and high school physical education programs” (Hill, Tucker, & Hannon, 2010, p.1).

	Article 3
	As stated by the researcher, “considers the experiences of students using a website developed to support learning in agency settings to discover if and how it can be used to create a ‘bridge’ between the learning environments of the university and practice” (Quinney, 2005, p. 439).

	Article 4
	As stated by the researcher, “to investigate how Singapore primary schools use their web sites, what kind of information is contained in the web sites, and how the information is presented” (Hu and Soong, 2007, p. 33).

	Article 5
	As stated by the researcher to investigate “the importance of common components in school-based websites” (Miller, Adsit, & Miller, 2005, p. 1)

	Article 6
	As stated by the researcher to investigate literature used to evaluate, maintain, and create a Virtual Library.

	Article 7
	As stated by the researcher, “to generate guidelines for instructional designers of read/write Web environments” (Cifuentes, Sharp, Bulu, Benz, & Stough, 2010, p. 378).

	Was the evaluation formative or summative? 

	Article 1
	In this article the evaluation process was a mix of both formative and summative looking at the development process while development occurred and at the accessibility of finished products (websites).

	Article 2
	In this article the evaluation process was summative evaluating completed websites.

	Article 3
	In this article the evaluation process was formative looking at the experiences of students using the website.

	Article 4
	In this article the evaluation process was summative evaluating completed websites.

	Article 5
	In this article the evaluation process was summative evaluating stakeholders perceptions of websites.

	Article 6
	In this article the evaluation process was formative evaluating the process of virtual library creation.

	Article 7
	In this article the evaluation process was a “formative evaluation as the research method, continuously investigating the DCR in pursuit of establishing design and development theory grounded in 

Experience” (Cifuentes, Sharp, Bulu, Benz, & Stough, 2010, p. 383).

	Who were the stakeholders? 

	Article 1
	In this article the stakeholders where members of the public with disabilities. 

	Article 2
	In this article the stakeholders where Physical Education departments, School administrators, teachers, students, and community members.

	Article 3
	In this article the stakeholders where students using ‘Placements Online’.

	Article 4
	In this article the stakeholders was “the world wide web users”.

	Article 5
	In this article the stakeholders where the students, parents, and teachers of Cloud Springs Elementary School.

	Article 6
	In this article the stakeholders where school Librarians. 

	Article 7
	In this article the stakeholders where County extension agents, special education and classroom teachers, school counselors, disability service providers, people with disabilities and their families

	What were the evaluation questions? 

	Article 1
	In this article the main evaluation question addressed was what are the important features for web pages and educational websites in general and how to maintain and update web pages to meet these features?

	Article 2
	In this article the main evaluation question addressed was what makes a quality Physical Education website?

	Article 3
	In this article the main evaluation question addressed was how could ‘Placements Online’ be constructed to facilitate learning and support?

	Article 4
	In this article the main evaluation question addressed was are Singapore school websites taking advantage of interactivity presented by websites?

	Article 5
	In this article the main evaluation question addressed were why have a website and what specific material should be included in a website?

	Article 6
	In this article the main evaluation question addressed was how does new literature propose redesign and initial design of a Virtual Library?

	Article 7
	In this article the main evaluation question addressed was what is the best way to collect and display content in order to encourage use as well as protect the site?

	What methods were used?

	Article 1
	The researchers looked directly at website attributes (Qualitative).

	Article 2
	The researchers looked at “285 school websites in two Southern California counties were searched during October2007. In order to assess the quality of those websites, a website checklist was utilized to evaluate content and design features that should be included on a website. The features on the checklist were organized into categories of content, control (navigation), consistency (readability), and corroboration (accountability)” (Hill, Tucker, & Hannon, 2010, p.1) 

	Article 3
	The researchers “employed focus groups of students to ascertain their expectations and experiences of the website, in particular the asynchronous discussion forum facility, prior to and on completion of the 80 day placement, combined with analysis of the actual usage patterns and content” (Quinney, 2005, p. 448).

	Article 4
	The researchers “The 176 web sites were viewed over a period of three weeks, from late September to mid-October 2004. About one hour was spent viewing each school web site, and eight to nine web sites were reviewed each day. Content analysis was employed to elicit information about web site type, content, and interface design. Microsoft Excel was used for analyzing the information collected” (Hu and Soong, 2007, p. 36). 

	Article 5
	The researchers Surveys were given to 47 teachers, 595 student parents, and students at Cloud Springs Elementary during the 2001-2002 school year.

	Article 6
	The researchers reviewed thirteen books and applied them to redesign and initial design of a Virtual Library. 

	Article 7
	The researchers collected data from surveys and observations from two adults with disabilities and three parents of children with disabilities, two undergraduate and graduate classes, region service centers and to forty-six special-education college faculty, and eleven groups from the statewide disability community and one national organization, The Association of University Centers on Disability.

	What types of data collection were used? 

	Article 1
	The researchers collected data through observations.

	Article 2
	The researchers collected data through a checklist.

	Article 3
	The researchers collected data through discussion groups.

	Article 4
	The researchers collected data through analysis and review.

	Article 5
	The researchers collected data through surveys and school site checklist.

	Article 6
	The researchers collected data through observation and reading.

	Article 7
	The researchers collected data through observation and formative evaluation tools (Google Analytics).

	What results were reported? 

	Article 1
	This article reported that certain favorable attributes of public websites were present.

	Article 2
	This article reported, “a very low percentage of secondary schools have quality physical education websites” (Hill, Tucker, & Hannon, 2010, p. 3).

	Article 3
	This article reported, “In this project, support, in the form of maintaining collaborative learning relationships, was a priority for students, who used other strategies to reflect on learning in terms of, for example, theory to practice issues” (Quinney, 2005, p. 448).

	Article 4
	This article reported, “findings indicate that most of 

Singapore’s primary school web sites contain basic information about the schools only. Although school web sites use images and animations to augment their interface design, few school web sites function as a two-way communication tool with stakeholders by taking full advantage of the interactive features provided by the 

Internet. Fewer than half of the school web sites publish the date of their last update, making visitors wonder about the accuracy of the posted information” (Hu and Soong, 2007, p. 33).

	Article 5
	This article reported, “Only eight of the 70 schools included in the study incorporated more than 50 percent of the recommended features (i.e., 10 out of 19) in their site” (Miller, Adsit, & Miller, 2005, p. 38).

	Article 6
	This article reported, “Most of the books reviewed follow the lead of Logan and Beuselinck, who in K–12 Web Pages emphasize the importance of considering the intended audience. They stress: Don’t create a Web site “Because we can.” Rather, create a Web site to serve the community and to provide that community with essential content and, as Bowers and Bryan suggest in Weaving a Library Web, the possibility “to interact with information, not just receive it” (Karis, 2005, p. 58).

	Article 7
	This article reported that ”read/write Web technologies can be used to address general problems that have intrinsic societal importance and that a community of users will be best served by a site when the community has the opportunity to help construct that site” (Cifuentes, Sharp, Bulu, Benz, & Stough, 2010, p. 395).

	What recommendations were reported? 

	Article 1
	This article recommended that the Online Ethics Center for Engineering and Science work to make their list of attributes more readily accessible to third parties. 

	Article 2
	This article recommended that “all Physical education sites should have a comprehensive, well organized, and user friendly site” by obtaining district “website and design parameters”, feedback from all stakeholders, and pre-service training” (Hill, Tucker, & Hannon, 2010, p. 7).

	Article 3
	This article recommended that “It is important not to be dazzled and seduced by what the technology can do but to adapt and apply the technology to what we want students to be able to do and what students themselves report as their needs and expectations and for the online tutor/e-moderator to be able to facilitate this” (Quinney, 2005, p.449).

	Article 4
	This article recommended that schools should use websites to “reach out to a large number of parents and get them involved in their children’s education” as well as “explore[ing] ways in which to use their web sites for student learning” (Hu and Soong, 2007, p. 41).

	Article 5
	This article recommended that schools “include teaming constituted through committees, possession of a clear mission statement, minimizing load time of the site and determining site ownership” and “the use of a representative development committee during development” (Miller, Adsit, & Miller, 2005, p. 34).

	Article 6
	This article recommended, “For a school library to have a superior Web site, the process must start with thoughtful evaluation of the school, its students, curriculum, and the educational goals of both the school and school library” (Karis, 2005, p. 58).

	Article 7
	This article recommended that “the DCR’s success utterly depends upon active participation by the community. We have carefully designed the DCR so that the community can easily maintain the site. Now we need to establish that community maintenance does sustain the site over time and identify the conditions under which such community maintenance works” (Cifuentes, Sharp, Bulu, Benz, & Stough, 2010, p. 396).


Critique


As website design, development, application and such has been a tool for educational institutions almost since conception, one would think that literature on evaluating school websites would be abundant. Unfortunately, for this researcher this was not the case. For this reason, many of the articles approached general ideas or concepts behind website development (i.e. functionality, purpose, et cetera) without evaluating the effectiveness of the communication tool causing the researcher to “think outside of the box” when applying the research to his own evaluation. 



How the collection of articles and their subsequent information is important directly correlates with the relevance of such articles to one’s profession. Most schools have turned to the world wide web to distribute information to their stakeholders. It is important to look at the quality of the school website insuring that they “don’t create a Web site ‘Because [they] can.’ Rather, create a Web site to serve the community and to provide that community with essential content and the possibility ‘to interact with information, not just receive it’” (Karis, 2005, p. 58). Education has entered the digital age with the internet and Web 2.0 applications leading the charge. 



As schools – including South Paulding High School – begin to turn to school websites for communication purposes administrators, teachers, technologists, et cetera need to know how to evaluate their websites and make them best suited for themselves and other stakeholders as in parents and students. For this reason, any articles, references, et cetera encompassing website development are pertinent to all parties involved. 


While reading through the article collection, several similarities present themselves. One of the most common of these similarities was the researchers’ continue conclusion that, as refered to by Hill, Tucker, and Hannon (2010), “[all] education sites should have a comprehensive, well organized, and user friendly site [by obtaining] district website and design parameters, feedback from all stakeholders, and pre-service training” (p. 7). In essence – stakeholder involvement is important when developing a useful website. Although all the articles were related to website evaluation, no two looked or evaluated websites similarly. As the programs within the websites were often diverse, the above differences were not unexpected. 


As for strengthening or supporting one’s evaluation project, the collection of articles made it clear that evaluation of school websites is needed. More specifically that all stakeholders have a say in website development insuring, as stated by Quinney (2005), that developers (administrators, teachers, and technologists) are “not to be dazzled and seduced by what the technology can do but to adapt and apply the technology to what we want students to be able to do and what students themselves report as their needs and expectations and for the online tutor/e-moderator to be able to facilitate this” (p.449). As always, one’s purpose and one’s stakeholders must be taken into consideration. 


The most important 
idea the collection of articles presented is the inclusion of stakeholders in the evaluation and developmental process. As stated by Miller, Adsit, and Miller (2005) the evaluation and development of a successful school website must “include teaming constituted through committees, possession of a clear mission statement, minimizing load time of the site and determining site ownership [and] the use of a representative development committee during development” (p. 34). All parties must play a part – all stakeholders and their needs must be taken into consideration.


Conclusion

Although the process of evaluating a school website can be difficult, through formative evaluation tools one can effectively evaluate and determine the best strategy needed to develop a school website with all the needs of the stakeholders involved accounted for. Unltimately, as explained by Cifuentes, Sharp, Bulu, Benz, and Stough (2010), “read/write Web technologies can be used to address general problems that have intrinsic societal importance” (p. 395). For this purpose alone educators must learn to and continue to evaluate and reevaluate their school’s website. 
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